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Our values are increasingly important as our business develops. They will be used as a barometer
of our behaviors and culture as we grow and our determination to adhere to these values shall
cascade throughout all of The Medsol Diagnostics family.

This means simply:

The freedom to make decisions, to celebrate success and learn from failure.

The ability to access information and resources in planning for the future.
Empowerment to consider all options and to celebrate innovation.

A focus on the teams, our clients and our shareholder interests.

Positive-thinking about the ability to make change happen.

Support to learn and access skills for the development of individuals and the company.
And a resolute commitment to the dignity and health of our patients.
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Medsol Diagnostics Laboratories provide full-service anatomic, clinical pathology and radiology services,
offering one of the most extensive routine and esoteric testing menus in the Middle Eastern region.

Our aim is to develop and deliver the highest quality comprehensive diagnostic services in the fields of
pathology, laboratory and radiology medicine through established and novel diagnostic modalities.

Our pathologist faculty and clinical laboratory teams are a group of dedicated professionals and
accomplished experts who provide trusted diagnostic health-care services. We serve and work to improve
the delivery of health-care in the community by assisting physicians in diagnosis, treatment and monitoring
of disease.

Our laboratories spread over the UAE (Dubai, Sharjah regions) and Kuwait provide services 7 days per week
in direct support of the client base that we serve.
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Our Test Menu offers over 600 tests, using state-of-the-art medical equipment, we are committed to
providing STAT services and a rapid turn-around time whenever possible, usually within 24 hours.

Our menu of test areas includes, but is not limited to:

° Chemistry ° Coagulation

° Cytogenetic diagnostics ° Flow cytometry

° Hematology . Urinalysis

° Immunology and Allergy Testing ° Molecular diagnostics
. Special coagulation . Surgical Pathology

. Microbiology

o Special chemistry testing including toxicology

o Cytopathology and fine needle aspiration
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Medsol Diagnostics Laboratories are committed to delivering reliable and
accurate diagnostic services with commitment to highest quality standards,
evidence based best laboratory practices paired with our ethical values.

We comply with strict regional Health authority regulations and are
accredited through stringent international bodies such as College of
American Pathologists (CAP) and Emirates International Accreditation
Centre (EIAC) in accordance with the requirements of ISO 15189:2012
standard.



Quality
Policy

e Our Laboratories shall provide clinical laboratory testing services of an international standard, consistently and
continuously, to patients so as to enable them to receive an excellent level of health and disease management.

* The testing services shall be of a high-quality and we shall constantly strive to improve the standard of care
provided by the laboratory.

® QOur laboratories have adopted a formal ‘Quality Management System’ to ensure that we meet our stated goals
and objectives.

* The Quality Management System is underpinned by a document that states These standards will comply with
or exceed those prescribed by the International Standard for Medical Laboratories as defined by College of
American Pathologists (CAP) and ISO 15189:2012 through Emirates International Accreditation Centre (EIAC).

® All laboratory personnel will be trained to understand the requirements of the standard and only those found
to be competent to perform to these standards will be permitted to work in the laboratory.
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MEDSOL DIAGNOSTICS LABORATORY NETWORK U.A.E.

Dubai Medical Laboratory

P.O. Box 4335, Level 2,

Rigga Business Center,

Rigga, Dubai,

T: +971 4 2309200, 4 2309201

F: +971 42309210

E: group.dml-admin@medsoldiagnostics.com

Al Abbar Laboratory for Research

& Medical Analysis

P.O.Box: 2547; Office 501, UBL

Bank Building, Bur Dubai,

Dubai, UAE

T: +971 4 3592641

F: +971 4 3592642

E: group.alabbar-admin@medsoldiagnostics.com

Histopathology & Specialty Mediplus Diagnostic Centre

Laboratory P.O. Box 46052, Al Mubarak

P.O. Box 14640, Level 2, Rigga Centre,Suite 303, Rolla, Sharjah,

Business Center, Rigga, Dubai, UAE

T: 4971 4 2309275, 4 2309276 T: +971 6 563 4347

F: +971 4 2309290 F: 4971 6 563 4311

E: hsl@medsoldiagnostics.com E: group.mediplus-admin@medsoldiagnostics.com

800 MedsOl / 800 633765

for more information logon fto:
www.medsoldiagnostics.com




